User Manual
4-Wheel Rollator
Important Note
To ensure your safety and to prolong the
lifetime of your product, please take good
care of it and have it checked and serviced on
a regular basis. This manual reflects the latest
product developments. Hebei Healthplus
Medical Device Co., LTD has the right to
implement changes to this type of product
without any obligation to adapt or replace
similar products previously delivered.
The warranty on this product is based on
normal use and maintenance as described in
this manual. Damage to your product caused
by improper use or lack of maintenance will
cause the warranty to lapse.

Parts Description
Backrest
Handle
Brake Cable

Brake

Knob

Seat
Underseat Bag

Rear Wheels
(w/ brakes)
Front Castor

Specification
R726

R728

DIMENSIONS

624x615x(777-932)mm

640x620x(830-980)mm

HEIGHT ADJ.

777-932mm

830-980mm

357x305x35mm

360x310x35mm

5.8kg

6.3kg

6”

7.2"

135kg

135kg

SEAT SIZE
PRODUCT WEIGHT
CASTOR SIZE
WEIGHT CAPACITY

Specification
Step 1
Remove the Rollator and all components from
the packaging. Lay out the Rollator.

Step 2
To unfold the Rollator, lift using the lifting strap
which is located under the seat. Lower the
Rollator down onto its wheels and push down
on the central bar to fully open.

Important!
Always ensure the side braces are
fully down before using.

Step 3
Insert the handlebar into the tubing ensuring the brake cable is to the outside of the Rollator
frame. Select the required height and secure with the tightening handle supplied. Turn lock wise
to tighten and anticlockwise to unscrew. Repeat for the other handlebar.

Step 4
Remove all packaging from the backrest. Position the backrest ends into both brackets, push in
both backrest ‘buttons’and fully insert into the brackets. Ensure the ‘pins’ are fully located in the
holes. To remove the backrest, pull both ‘buttons’ out and remove the backrest from the brackets.

Adjusting Handlebar Height
To adjust the height of the handlebars, unscrew the
tightening handles on either side of the Rollator turning anticlockwise and remove. Adjust the height of the handlebars
to suit the user, re-insert the tightening handles and tighten
by turning clockwise to secure (as shown in the picture).
Ensure that the tightening handles and brake cables are on
the outside of the Rollator.

Brake Operation
To operate the brakes:
Squeeze the brake levers up and hold in position to
engage the brakes (as shown by the green arrow). Release
the levers to release the brakes.

To lock the brakes:
Push down on the brake lever until it locks and stays in
down position (as shown by the green arrow).

Important:
Ensure that the brakes are locked on when sitting
on the seat.

To unlock the brakes:
Pull up on the brake lever until the lock removes
(as shown by the green arrow).

Folding and Transporting
To fold the Rollator for transporting:
Whilst holding the Rollator handle, lift-up the seat
and lift the Rollator using the lifting strap. As you
lift off the ground, the Rollator will fold.

Note:
It is recommended that the brakes are
locked when folding and storing.

To unfold the Rollator:
Lift the Rollator using the lifting strap which is
located under the seat. Lower the Rollator down
onto its wheels and push down on the central bar
to fully open.

Care and Maintenance
• Ensure the Rollator is used only as an aid for mobility.
• Ensure the Rollator is kept clean. Wipe down the Rollator with a damp cloth on a regular basis.
Do not use any abrasive detergents. Solvents can damage the coating and surface of plastic parts.
• Check the moving parts (e.g. – wheels and height adjustment) regularly.
• All the fasteners (screws, nuts, and bolts) are checked regularly to ensure they are securely tightened.
• Check that the front castor wheel/s swivel freely. Do not use the Rollator if they do not.
• Only use an approved dealer for any maintenance and repairs on your Rollator.
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